
202350 COUNTY ROAD #109, EAST GARAFRAXA, ON L9W 7N1 
P. 519-941-0004, 519-928-2200 or 1-866-644-9326   F. 519-928-1100    Email: info@arthursfuel.com

CUSTOMER INFORMATION 
& SUPPLY AGREEMENT 

How did you hear about us?   Website    Mailer  Print Ad    Billboard Ad    Word of Mouth

Customer Name(s):  
Last Name (or Company Name) First Name(s)  

Delivery Address:  
*Please include Green/Emergency # if applicable

City, Province:   Postal Code: 

Nearest Crossroads: 

Home/Cell Phone No.:  Work Phone No.: 

Are you a tenant at this address?  Yes  No - If yes, please provide landlord information below.

Landlord Name:  Phone No.: 

Address:  
Street  City Province Postal Code  

Billing Address (if different from above): 

Name(s): 

Address:  

City, Province:   Postal Code: 

Purpose of Application:     
 New Customer or Home Owner

 New Installation………………. 

 Equipment Service/Repair

 Switching Fuel Providers…

Previous Supplier:

 Cardlock*

*Note: All Cardlock Accounts payment option must be by PAP (preapproved automatic payment).

Product: Scheduling Preference: 
 Furnace Oil*  Automatic Delivery  Will Call in for Delivery

 Propane (LP)*  Automatic Delivery  Will Call in for Delivery

 Diesel (Dyed or Clear)  Automatic Delivery  Will Call in for Delivery

 Gasoline  Automatic Delivery  Will Call in for Delivery

**Will Call Only - Rush delivery fee without min. 48-hour notice. 
*Comprehensive Inspection (Oil) and/or Gascheck (Propane) may be required prior to delivery.  A one-time fee will apply.

Current Equipment Operated by Your Fuel: 
 Furnace  (LP or Oil)  Boiler  (LP or Oil)  Water Heater (LP or Oil)

 Fireplace  (LP or Oil)  Pool Heater  (LP or Oil)  Shop/Garage Heater  (LP or Oil)

 Generator  (LP or Diesel)  Stove or BBQ  Other: ___________________________

Invoices & Statements will be sent electronically to the address(s) provided below.  

E-mail Address(s): ________________________________________________________________ 
 I have no email, please send by regular mail

BY SIGNING BELOW, THE CUSTOMER ACCEPTS THE TERMS AND CONDITIONS OF THIS AGREEMENT. 

Customer Signature:  

Name (Please Print):   Date:  

All new customers will be charged on delivery (COD) pending credit approval.  

 I/we are applying for credit and have completed and agree to be bound by the Credit Agreement.



FUEL SUPPLY AGREEMENT - ADDITIONAL TERMS AND CONDITIONS 

 

1. Interpretation. In this agreement, the word "Customer" refers to the customer named on the front of this agreement and "Arthurs" 
refers to Arthurs Fuel Inc. The terms and conditions outlined In the New Customer Account Set-Up Agreement are incorporated herein 
by reference and made part of this agreement. 

2. Fuel Purchase/Supply. Customer agrees to purchase from Arthurs and Arthurs agrees to delivery and supply to 
Customer Fuel subject to the terms and conditions of this agreement. 

3. Customer Owned Tanks. Customer acknowledges that it owns the fuel storage tanks(s) and related equipment, Including 
external components (the "Fuel System") located at the delivery address noted on the front of this agreement. Arthurs reserves 
the right (but has no obligation) to inspect the Fuel System. The purpose of any such inspection is to determine whether Arthurs 
believes the Fuel System is safe and adequate for the storage of fuel. If Arthurs chooses to deliver fuel to Customer, Arthurs 
may require Customer to upgrade Customer's Fuel System to meet Arthurs' safety standards. By inspecting the Fuel System, 
Arthurs makes no representation or warranty to Customer concerning the safety or adequacy of the Fuel System. Customer is 
responsible for any loss or damage caused by the Fuel System. Customer is required to maintain and pay all expenses for 
maintaining of the Fuel System and all components and other equipment which are part of the Fuel System. If Arthurs determines 
that the Fuel System is no longer adequate for delivery of fuel, Arthurs will terminate its service hereunder. If inspections, testing 
repairs are required by applicable federal, provincial or municipal/local laws, regulations or ordinances, customer will be responsible 
for the cost and completion of all such work and for property repair, if any related to such work. Customer is solely responsible for 
the inspection or maintenance of the Fuel System. 

4. Access to Fuel System. Customer agrees that Arthurs has an irrevocable right of entry and exit to Customer property, without prior 
notice, to deliver fuel to Customer as provided for hereunder. Customer agrees to provide Arthurs with safe, free and unimpeded 
access free of ice, snow, water, mud and other hazards. Customer agrees that Arthurs has no obligation to contact Customer to 
access the Fuel System when providing the delivery of fuel hereunder and may suspend deliveries or terminate service in the event 
that Arthurs is unable to reasonably access the Fuel System. Customer agrees to maintain its property in a condition so that the 
weight of our vehicle(s) will not damage the Customer's driveway or property where the Fuel System is located. Arthurs shall not be 
responsible for any damage to Customer's driveway area(s) due to weather or seasonal conditions or inadequate construction. 

5. Damages. Customer shall notify Arthurs immediately if the Fuel System is damaged or malfunctions or if Customer experiences 
any problems with the Fuel System. 

6. Delivery. Arthurs offers the following two methods of delivery. Under either delivery option, Arthurs makes no representation that 
it will inspect Customer's fuel supply. If Customer runs out of fuel for any reason, Arthurs will not be liable to Customer for any 
damages that may be caused, including, without limitation, frozen pipes or damage to buildings or livestock.:  

a. Will-Call:  Under this delivery option, Arthurs will not deliver fuel to Customer unless Customer calls and requests delivery. Arthurs 
recommends that Customer order a delivery when Customer's tank reaches 30% capacity. Most will­ call deliveries will be made 
within 5 to 7 business days after Customer request. Weather and other factors may affect delivery times. 

b. Automatic.  Under this delivery option, Arthurs will make periodic deliveries to Customer either on  

(i) a fixed cycle basis,  

(ii) when Arthurs believes that delivery is appropriate based on a number of forecasting factors, including temperature conditions 
and Customer's specific pattern of usage. Under this option, to ensure accurate forecasting Customer agrees to notify Arthurs 
in writing of any significant changes in Customer's usage or appliances Customer expressly acknowledges that Arthurs’ 
delivery schedule is based on anticipated or historical consumption patterns, and that if additional appliances are added, 
or there are changes in business hours, temperature settings, or other factors which will increase consumption, scheduled 
deliveries may not be adequate to ensure a continuous supply of fuel. Under this option, there is a minimum charge for 400 
litres of fuel, or 

(iii) based on readings from a monitor affixed to the gauge of the tank. 

7. Price for Fuel, Fees and Charges . Customer will receive Arthurs’ daily market price per litre that is set at Arthurs’ discretion 
which includes, among other things and without limitation, Arthurs’ cost to procure the fuel and freight and transportation costs. In 
addition to the price per litre, Arthurs will apply other fees and charges to Customer's account depending on the services requested 
and/or required. Arthurs reserves the right to change its fees, rates and charges from time to time. Customer may call Arthurs to 
receive current pricing and a schedule of current charges. 

8. Payment. Arthurs will provide Customer with invoices. Customer agrees to pay Arthurs for all fuel delivered, and all other applicable 
charges which Customer incurs, all as detailed on the invoice. Customer shall pay the invoice amount in full within 25 days of 
the date of the invoice/statement forwarded to Customer by Arthurs. Any portion of the indebtedness not paid by due date shall 
bear interest charges at a rate of 2% per month. 
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9. Term: The initial term of this agreement shall be (24) months commencing on the date this agreement is signed by customer and 
will continue thereafter until terminated in accordance with paragraph 12 of this agreement. 

10. Termination. Either party may terminate this agreement [at the expiration of the initial term or] at any time thereafter be 
giving the other party thirty (30) days written notice. Arthurs may terminate this agreement at any time, without prior written 
notice to Customer if Customer breaches any terms and conditions of this agreement or fails to perform any of its obligations 
under this agreement including, without limitation, failing to make payments in accordance with Arthurs’ payment terms, or if 
Arthurs, in its discretion determines that a condition exists that poses a health or safety threat. Alternatively, Arthurs may, in its 
sole discretion, suspend service and give Customer an opportunity to cure any default or unsafe condition. 

11. Compliance with Applicable Laws. Customer must comply with all applicable laws and/or industry standards concerning use storage, 
or handling of fuel. Customer agrees to pay and save Arthurs harmless from any costs arising from or connected to Customer's 
compliance with applicable laws and/or industry standards. Customer agrees to pay for all licenses, permits or taxes associated with 
the sale or use of fuel or the Fuel System or service covered by this agreement. 

12. Limitation of Liability. In no event and under no circumstances will Arthurs be liable or responsible to Customer for any indirect, 
consequential, special, or punitive damages, including without limitation, for any loss of profit, use, interruption of business or 
otherwise. This limitation of liability shall apply irrespective of the nature of any cause of action, demand or claim, including, without 
limitation, breach of contract, negligence, tort or any other legal theory. This limitation survives the termination of this agreement for 
any reason. 

13. Indemnity. In addition to any other indemnity provided for in this agreement, Customer agrees to indemnify, defend and hold 
harmless Arthurs, its successors and assigns from and against any and all claims, losses and costs and expenses that Arthurs 
may incur, suffer or pay or may be required to pay, including legal fees and expenses, arising out of or related to this agreement, 
including, without limitation, for: (i) its termination or enforcement; (ii) Customer's possession and control, storage, use or handling 
of the fuel delivered to it pursuant to the terms of this agreement; and (iii) any breach of Customer's obligations or any 
representation or warranty given by Customer under this agreement. This obligation survives the termination of this agreement 
for any reason. 

14. Force Majeure. Arthurs will not be responsible for any delay or damages caused by events or circumstances beyond its reasonable 
control including without limitation: acts of God; fire; storms; floods; labor dispute; compliance with laws or regulations; Arthurs’ 
inability to obtain fuel or equipment from its customary suppliers. Arthurs will have no obligation to purchase fuel for delivery 
and sale under this agreement from others in order to replace fuel which is not available due to circumstances beyond Arthurs’ control. 

15. General.  This agreement shall be governed and construed in accordance with the laws of the province of Ontario and the federal 
laws of Canada applicable therein. Each of the provisions contained in this agreement is distinct and severable and a declaration of 
invalidity or unenforceability of any such provision or part thereof by a court of competent jurisdiction shall not affect the validity 
or enforceability of any other provision. This agreement together with the New Customer Account Set-Up Agreement constitutes the 
entire agreement between the parties hereto with respect to the subject matter and supersedes all prior agreements, understandings 
negotiations and discussions, whether written or oral. No waiver of this agreement shall be binding unless executed in writing by the 
party to be bound. No waiver of any provision of this agreement shall constitute a waiver of any other provision, nor shall any 
waiver of any provision of this agreement constitute a continuing waiver unless otherwise expressly provided. Customer acknowledges 
that Customer cannot assign this agreement without the prior written consent of Arthurs. Arthurs may assign this agreement any time 
with notice to Customer or the consent of Customer. 

 

BY SIGNING BELOW CUSTOMER ACCEPTS THE TERMS AND CONDITIONS OF THIS AGREEMENT. 

 
 
 

 

CUSTOMER NAME CUSTOMER SIGNATURE 

 
 
 

 

ARTHURS FUEL INC. 
 
 

 
Date:  



202350 COUNTY ROAD #109, EAST GARAFRAXA, ON L9W 7N1  
P. 519-941-0004, 519-928-2200 or 1-866-644-9326   F. 519-928-1100    Email: info@arthursfuel.com  

CREDIT APPLICATION & AGREEMENT 
 
Authorization to Perform Credit Check: The Customer and Co-Applicant (hereinafter collectively referred to as “The 

Customer”) hereby authorize Arthurs Fuel Inc. (hereinafter referred to as “Arthurs”) provide a copy of this Agreement to 

Financial Institution References provided below or any consumer reporting agency upon receipt of this Credit Agreement 

(“Agreement”) and from time to time during the term of this Agreement as determined to be appropriate by Arthurs to 

investigate the credit worthiness and financial responsibility of The Customer.  The Customer authorizes and directs any 

person or consumer reporting agency to compile and furnish to Arthurs any information it may have or obtain in response to 

such credit inquiries from Arthurs, and The Customer agrees that such information and this Agreement are the property of 

Arthurs whether or not credit is extended.  The Customer shall notify Arthurs of any material changes in The Customer’s 

financial condition and any material changes in The Customer’s ownership or business entity.  The Customer shall be 

required to update the information contained in this Agreement upon request from Arthurs. 

 

The information requested below is collected solely for the purpose of performing credit checks to confirm that Arthurs can 

extend credit without risk.   

 

Customer Name(s):     
   Last Name (or Company Name)     First Name(s)         

 

Address:     
 

City, Province:    Postal Code:   
 

Date of Birth:   Driver’s License No:  
 

Credit Card No:   Current Employer:   
 

Previous Address (if less than a year at the above address):  
 

Address:     
 

City, Province:    Postal Code:   
 

Bank:    Bank:   
 

Bank Address:    Contact:   
 

Branch/ Transit #:   Institution #:  
 

Name of Principal Officer:    Account #:   
 

 Void Cheque Attached  

  
 

Personal Guarantee: We hereby affirm that the information herein given for the purposes of obtaining Credit is true and correct. 

It is agreed that all payments will be made on/by their due date, in accordance with the terms of sales.  NET 25 DAYS from 

DATE OF INVOICE unless otherwise stated in writing to the customer from Arthurs. In consideration for the granting of credit 

to the Customer, the undersigned hereby personally guarantees the due payment of monies for all goods and services supplied 

to the customer at its request, which are now or shall at any time become owing to Arthurs Fuel Inc.  The undersigned shall be 

held and bound to payments of the amount guaranteed and responsible for all recovery costs.  

2% INTEREST PER MONTH WILL BE CHARGED ON OVERDUE ACCOUNTS (26.824% PER ANNUM). 
 

NO OTHER TERMS OR ORAL PROMISES NOT CONTAINED IN THIS WRITTEN AGREEMENT MAY BE LEGALLY 

ENFORCED.  THE TERMS MAY ONLY BE CHANGED BY ANOTHER WRITTEN AGREEMENT.  THIS AGREEMENT SHALL 

ALSO SUPERSEDE ALL PRIOR CREDIT AGREEMENTS PREVIOUSLY IN EFFECT BETWEEN THE CUSTOMER AND 

ARTHURS.   

 

 
Customer Signature:  
 

Name (Please Print):   Date:   

     Transit#   Institution # 



 

Pre-Authorized Payment 

(PAP) Plan Agreement 

        A Trusted Name Since 1963 
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I/We authorize Arthurs Fuel, and the financial institution designated (or any other financial institution I/we may 

authorize at any time) to begin deductions as per my/our instructions for charges arising under my/our Arthurs Fuel 

account(s) according to the following instructions:  

Invoiced amounts are to be  Charged to my credit card Upon Receipt  

The balance owing on my/our Arthurs Fuel account statement is to be:  

 Withdrawn from my bank account - 25th of the month      Charged to my credit card - 10th of the month 
 

 Budget Plan Option* (withdrawn from my bank account on the 29th of the month or credit card on the 5th) 

Monthly budget payment plans are for home heating accounts only. You will be advised of the amount in 

July/August each year that will be withdrawn as 10 monthly payments- September to June. Accounts will be re-

evaluated in February, and you will be advised if adjustments are necessary. Any remaining balances must be paid 

before August 31st to continue the program and will be divided into equal payments in July and August. * 
 

This authority is to remain in effect until Arthurs Fuel has received written notification from me/us of its change or 

termination. This notification must be received at least ten (10) business days before the next payment is 

scheduled at the address provided below. 
 

PAYMENT OPTIONS 
 

Automatic Withdrawal from Bank 
 

Transit/ Branch #   Institution #   

Account #    

 Void Cheque Attached 

 

Automatic Payment by Credit Card 
 

For your security, please call our office or provide a contact number  
where you can be reached to obtain your credit card information. 

Phone Number:    
 

 

AUTHORIZATION 
 

Name   Account #   

Address  
                   Street or PO Box City/Town Province Postal Code 
 

I/we hereby authorize Arthurs Fuel to pay my balance on the above-mentioned account per the above payment options. 

 

Signed  Print Name  Date   
 

 

Please return by mail or email to ar@arthursfuel.com 

     Transit#   Institution # 


